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        Manuals and updates

        Updates are provided free of charge and are voluntary. The condition for their correct function is not their regular implementation. By downloading and installing, you agree to assume all responsibility for any damage caused by incorrect installation.

        
            Choose the model of your car camera
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                Speed camera database
            
            
                
                    
Instructions for updating the speed camera database                    
 (711 KB)                

                Database of 50,000 fixed speed camera across Europe from 01.02.2023

                To update the speed camera database please follow the instructions on the package or follow the link here.

            

        

        
            
                [image: App Downloads]
                App Downloads
            
            
                
                    
DVPlayer - Windows                    
 (74 MB)                

                Windows application for playback of driving data

            

            
                
                    
DVPlayer - MacOS                    
 (81 MB)                

                Mac application for playback of driving data

            

            
                
                    
Mobile App - Android                    
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                Mobile App - Android

            

            
                
                    
Mobile App - iOS                    
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                Mobile App - iOS
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DVPlayer Instructions                    
 (1 MB)                

                

            

            
                
                    
Quick Start Guide                    
 (788 KB)                

                Quick Start Guide for the TrueCam M11 GPS 4K camera.

            

            
                
                    
User manual                    
 (5 MB)                

                User manual for the TrueCam M11 GPS 4K camera.
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FW TrueCam M9 GPS 2.5K 202105                    
 (3 MB)                

                Current FW for TrueCam M9 GPS 2.5K
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Instructions for updating the speed camera database                    
 (711 KB)                

                Database of 50,000 fixed speed camera across Europe from 01.02.2023

                To update the speed camera database please follow the instructions on the package or follow the link here.
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DVPlayer - Windows                    
 (74 MB)                

                Windows application for playback of driving data
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                Mac application for playback of driving data
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                Mobile App - Android
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                Mobile App - iOS
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Quick Start Guide                    
 (778 KB)                

                Quick Start Guide for the TrueCam M9 GPS 2.5K camera.
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 (5 MB)                

                User manual for the TrueCam M9 GPS 2.5K camera.
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Instructions for updating the speed camera database                    
 (711 KB)                

                Database of 50,000 fixed speed camera across Europe from 01.02.2023

                To update the speed camera database please follow the instructions on the package or follow the link here.
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M7 GPS Dual Player                    
 (36 MB)                

                PC application for playback of driving data
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User manual                    
 (10 MB)                

                User manual for the TrueCam M7 GPS Dual camera.

            

            
                
                    
Quick Start Guide                    
 (781 KB)                

                Quick Start Guide for the TrueCam M7 GPS Dual camera.
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                Firmware update
            
            
                
                    
FW TrueCam M5 20201218                    
 (3 MB)                

                Current FW for TrueCam M5 WiFi and M5 GPS WiFi

                This firmware is required for proper operation of the optional GPS module.
Newly added feature Daylight saving time.
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 (711 KB)                

                Database of 50,000 fixed speed camera across Europe from 01.02.2023

                To update the speed camera database please follow the instructions on the package or follow the link here.
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M5 Player                    
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                PC application for playback of driving data
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                Mobile App - Android
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                Mobile App - iOS
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User manual                    
 (3 MB)                

                Complete user guide for TrueCam M5 WiFi and M5 GPS WiFi

            

            
                
                    
User manual                    
 (2 MB)                

                Complete user guide for TrueCam Mx GPS.
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                Firmware update
            
            
                
                    
FW TrueCam H25 GPS 4K v20221103                    
 (11 MB)                

                Firmware update for TrueCam H25

                Improved firmware
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                Speed camera database
            
            
                
                    
Speed camera database                    
 (648 KB)                

                Speed camera database update 02/2023.

                Europe and more
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HorsonPlayer - Windows                    
 (78 MB)                

                Windows application for playback of driving data

            

            
                
                    
HorsonPlayer - MacOS                    
 (67 MB)                

                Mac application for playback of driving data

            

            
                
                    
Mobile App - Android                    
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                Mobile App - Android
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                Mobile App - iOS
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                Manuals
            
            
                
                    
Quick Start Guide                    
 (1 MB)                

                Quick Start Guide for the TrueCam H25 GPS 4K camera.

            

            
                
                    
User manual                    
 (8 MB)                

                User manual for the TrueCam H25 GPS 4K camera.

            

        

	



                    
                

                
                    
                        
                            H7

                            [image: TrueCam H7]
                        

                        
                            
                                [image: User Manuals]
                                User Manuals
                            

                            
                                [image: Updates]
                                Updates
                            

                            
                                [image: Application]
                                Application
                            

                            
                                [image: Voice updates]
                                Voice updates
                            

                            
                                [image: Speed camera database]
                                Speed camera database
                            

                        

                        

                    
                    

	
		
Please enter the serial number found on the camera or on the underside of the package. Serial number is in format TCH7. (eg: For TCH7200811 enter „TCH72008“) 		
		
        
            Checking for updates for your camera ...
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GPS Player - Windows                    
 (81 MB)                

                PC application for playback of driving data

            

            
                
                    
GPS Player - MacOS                    
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                Mac application for playback of driving data

            

            
                
                    
Mobile App - Android                    
                

                [image: Mobile App - Android]

                Mobile App - Android
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                Mobile App - iOS
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                Manuals
            
            
                
                    
User manual                    
 (19 MB)                

                User manual for the TrueCam H7 camera.

            

            
                
                    
Quick Start Guide                    
 (1 MB)                

                Quick Start Guide for the TrueCam H7.
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Please enter the serial number found on the camera or on the underside of the package. Serial number is in format TCH5. (eg: For TCH522011 enter „TCH5B22081“) 		
		
        
            Checking for updates for your camera ...
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H5 Player                    
 (5 MB)                

                App for playback journey report
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                Mobile App - Android
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                Mobile App - iOS
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                Manuals
            
            
                
                    
User manual                    
 (8 MB)                

                User guide for TrueCam H5 cameras and accessories.
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Please enter the serial number found on the bottom of the camera or on the underside of the package. Enter A7S plus 4 following characters.
(eg: For TCA7S200219 enter „TCA7S2002“)		
		
        
            Checking for updates for your camera ...
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                Voice update
            
            
                
                    
Multi-language Pack A                    
 (15 MB)                

                Voice alert containing Language Pack A
(EN, DE, PL, PL2, CS, CS2, HU, SCR)

            

            
                
                    
Multi-language Pack C                    
 (13 MB)                

                Voice alert containing Language Pack C
(EN, DE, PL, CS, CS2, LT, HU, SCR)

            

            
                
                    
Multi-language Pack C2                    
 (17 MB)                

                Voice alert containing Language Pack C2
(EN, DE, PL, CS, CS2, LT, HU, SCR)
To work properly, you need to install FW TrueCam A7s v2.8C.

            

            
                
                    
Multi-language pack (short version) C                    
 (16 MB)                

                Does not contain welcome message and time alert
(EN, DE, PL, CS, CS2, LT, HU, SCR)
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Please enter the serial number found on the bottom of the camera or on the underside of the package. Enter A5S plus 5 following numbers.
(eg: For TCA5S200119 enter „A5S2001“) 		
		
        
            Checking for updates for your camera ...
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                Voice update
            
            
                
                    
Multi-language Pack A                    
 (15 MB)                

                Voice alert containing Language Pack A
(EN, DE, PL, PL2, CS, CS2, HU, SCR)

            

            
                
                    
Multi-language Pack C                    
 (17 MB)                

                Voice alert containing Language Pack C
(EN, DE, PL, CS, CS2, LT, HU, SCR)

            

            
                
                    
Multi-language pack (short version) C                    
 (16 MB)                

                Does not contain welcome message and time alert
(EN, DE, PL, CS, CS2, LT, HU, SCR)
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DVR Player                    
 (1 MB)                

                App for playback journey report
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                Firmware update
            
            
                
                    
FW TrueCam A7 2.5A                    
 (7 MB)                

                Improved firmware for TrueCam A7

                Firmware version contains minor improvement, fixed bug of Speedometer function

            

            
                
                    
FW TrueCam A7 2.5LA                    
 (7 MB)                

                Improved firmware for TrueCam A7 with LDWS

                Firmware version contains minor improvement, fixed bug of Speedometer function + LDWS (beta)

            

            
                
                    
FW TrueCam A7 1.9                    
 (12 MB)                

                Default firmware that can be found in your TrueCam A7

                Feature improvements, new menu structure, optional display of GPS coordinates and speed
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                Voice update
            
            
                
                    
Voice update tool in English language                    
 (2 MB)                

                This update contains voice notification in English language, spoken by male neutral voice.

            

        

        
            
                [image: App Downloads]
                App Downloads
            
            
                
                    
DVR Player                    
 (1 MB)                

                App for playback journey report
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                Manuals
            
            
                
                    
User manual                    
 (10 MB)                

                User guide for TrueCam A7 cameras and accessories.
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			Please enter the first 6 characters of the serial number found on the bottom of the camera or on the underside of the package.
(eg: For  A5S170123456 enter „A5S170123“)		
		
        
            Checking for updates for your camera ...
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                Voice update
            
            
                
                    
Multi-language Pack C                    
 (17 MB)                

                Voice alert containing Language Pack C
(EN, DE, PL, CS, CS2, LT, HU, SCR)

            

            
                
                    
Multi-language pack (short version) C                    
 (16 MB)                

                Does not contain welcome message and time alert
(EN, DE, PL, CS, CS2, LT, HU, SCR)
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User manual                    
 (18 MB)                

                User guide for TrueCam A6 cameras and accessories.
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                Firmware update
            
            
                
                    
FW TrueCam A5 Pro WiFi 1.3C                    
 (2 MB)                

                Improved firmware for TrueCam A5 Pro WiFi

                Firmware version contains minor improvement, fixed bug of Speedometer function
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Multi-language Pack C                    
 (17 MB)                

                Voice alert containing Language Pack C
(EN, DE, PL, CS, CS2, LT, HU, SCR)

            

            
                
                    
Multi-language pack (short version) C                    
 (16 MB)                

                Does not contain welcome message and time alert
(EN, DE, PL, CS, CS2, LT, HU, SCR)
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DVR Player                    
 (1 MB)                

                App for playback journey report
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User manual                    
 (18 MB)                

                User guide for TrueCam A5 Pro WiFi cameras and accessories.
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                Firmware update
            
            
                
                    
FW TrueCam A5 2.5C                    
 (3 MB)                

                Basic firmware for TrueCam A5

                Firmware version contains minor improvement.

            

            
                
                    
FW TrueCam A5 1.8                    
 (3 MB)                

                Improved firmware for TrueCam A5

                Firmware version contains minor improvement and possibility to setup a loop for 10 minutes
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                Voice update
            
            
                
                    
Voice update tool in English language                    
 (2 MB)                

                This update contains voice notification in English language, spoken by male neutral voice.
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DVR Player                    
 (1 MB)                

                App for playback journey report

            

        

        
            
                [image: Manuals]
                Manuals
            
            
                
                    
User manual                    
 (7 MB)                

                User guide for TrueCam A5 cameras and accessories.
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			Please enter the first 6 characters of the serial number found on the bottom of the camera or on the underside of the package.
(eg: For  A5S170123456 enter „A5S170123“)		
		
        
            Checking for updates for your camera ...
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                Voice update
            
            
                
                    
Voice update tool in English language                    
 (2 MB)                

                This update contains voice notification in English language, spoken by male neutral voice.

            

            
                
                    
Voice update tool in English language                    
 (2 MB)                

                This update contains voice notification in English language, spoken by male neutral voice.
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User manual                    
 (7 MB)                

                User guide for TrueCam A4 cameras and accessories.
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User manual                    
 (465 KB)                

                User guide for TrueCam A5 cameras and accessories.
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